NYB/IMYHbLIA OTOBOP-O®EPTA BO3ME34HOIO OKA3AHUA YCNYT

1.1. JaHHbIN AoKyMeHT asnsaeTca MybanyHoi OdepTtoin MHAMBMAYANbHOTO NpeanpuHUMaTens
lepacumoBoli EneHbl AnekcaHgposHbl, MHH 711306237406, OTPHUMN 323774600257865, 6aHKOBCKUE
peksu3uTbl: BUK 044525974, K/c 30101810145250000974, AO "TUHbKO®® BEAHK", P/c
40802810200004579275, B AanbHeiWEM MMEHYEMOTO «MCMOAHUTENbY N COAEPHKUT BCE CYLLECTBEHHbIE
YC/I0BUA OKa3aHMA MHPOPMALLMOHHO-KOHCYNbTaLMOHHbIX YCAYT.

1.2. NMy6anuHas OdepTa ABAsAETCA 0OUUMANbHBIM AOKYMEHTOM M onyb6anKoBaHa Ha caite McnonHutens
no agpecy: https://zeepay.world

1.3. B cnyyae onnatbl yCayr, opuanyeckoe nam pusmyeckoe NLo TEM CaMbiM MOATBEPKAAET NPUHATUE
M aKLENT U3/I0XKEHHbIX HUXKe ycnoBuii OdepTbl M CTAHOBUTCA 3aKa3zunMKom, a MicnonHuTeb 1 3aKasumK
coBmecTHO — CtopoHamu gorosopa OdepTbl. OKasaHHble ycayrm B NoiIHOM ob6beme HeceT
UcnonHutenob no forosopy OdepTol.

1.4. foroBop OdepTbl He TpebyeT CKPeNAeHUs NevaTAMM U NOANNUCAHUA 3aKa3UMKOM, COXPaHAA Npwu
3TOM MOJHYIO OPUANYECKYIO CUAY.

1.5. B cBAA3M C Bblleob6bABNEHHbIM, 3aKa34MK 0653aH BHUMATEIbHO 03HAKOMMUTLCA C TEKCTOM [ aHHOM
OdepTbl 1 B CyYae HECOMACKA C YCNOBUAMM M MPaBUAAMM - OTKA3aTbCA OT 3aK/I0YeHNA Aorosopa
OdepTbl 1 UCMOAb30BaHUA yCayr MicnonHuTens.

2. NPEOMET AOIOBOPA ODEPTDI

2.1. B cooTBETCTBUMU C ycnosmAamm HactoAawero JJorosopa, McnonHuntenob 06ﬂ3y6TCﬂ OKa3aTb ycnyrm,
YKa3aHHble B BbICTaB/IEHHOM WHBOMCe, a 3aKa3umK O6ﬂ3y€TCﬂ onnaTuUTb 3TK YCnyrm B COOTBETCTBUU C
BbICTaBAE€HHbIM MHBONCOM.

Ycnyra — KOHCYyNbTaLMA NO OTKPLITUIO MAATEXKHOM KapTbl, OCTaBKa KOHBEPTA C NAATEXKHOM KapToi No
Tepputopumn PO.

3. AKUENT O®EPTbI N 3AKNTIOYEHUE JOTOBOPA O®EPThI

3.1. 3aKkasuuk npomnssoant AkuenTt OdepTbl NyTem Nnpegonnatbl Yenyr UcnonHuTens, B OTHOLEHUM
KOTOpbIX 3aKkntodaetca [lorosop OdepTbl. AKLLEeNTUPOBaHME 3aKa34uMKOM HacTosawero Jorosopa
O3HA4aeT, YTO OH MOJIHOCTbIO COMIACEH CO BCEMM MOOKEHUAMM HacToAwero Jorosopa.

3.2. Ocyuwectsnaa Akuent OdepTbl B nopsaake, onpegeneHHom n. 3.1 [lorosopa, 3aKasumMK rapaHTupyer,
YTO 03HAKOMJIEH, COIIAaCceH, NOIHOCTLIO M 6@30r0BOPOYHO NPUHUMAET BCe ycnoBuA [Jorosopa B ToM
BMAE, B KAKOM OHW U3/10XKEHbI.

4. NMPABA U OBA3AHHOCTU CTOPOH
4.1. UcnonHuTtenb obAasyetca:

4.1.1. OpraHu3oBaTb 1 obecneunTb Haaexallee okasaHue Ycayr.


https://zeepay.world/

4.1.2. Ucnonb30BaTb BCE IMYHbIE AaHHbIE U MHYIO KOHOUAEHLMANbHYIO MHOOPMALMIO O 3aKasumKe
TONbKO ANS OKa3aHuA Ycayr, He nepeaasaTh M He NOKa3blBaTb TPETbUM NMLAM, HAXOAALLYIOCA Y HEro
AOKYMeHTaumo M nHGopMaLmio o 3aKasuuke.

4.1.3. laBaTb YCTHbIE U MUCbMEHHbIE KOHCYNbTaLMW MO AONOJAHUTENbHBIM BONPOCcam 3akasumka. O6bem
N CPOKW KOHCY/IbTUPOBaHMA, a TakKe popma KOHCY/IbTaLMM ONpeaenaeTca B KaXKA0M KOHKPETHOM
cnyyae UcnonHutenem camocToAaTeNbHO.

4.2. UcnonHuTens Bnpase:

4.2.1. B o4HOCTOPOHHEM NopsaKe onpeaensiTb CTOMMOCTb BCEX NPeAoCTaBAAeMbIX YCAYT U U3MEHATb
YCNOBMA AaHHOTO JloroBopa, KPOME y>Ke 3aK/I0YEHHbIX 0r0BOPOB.

4.2.2. CamocToaTesibHO onpeaensitb GopmMbl U METOAbI OKa3aHUA Ycayr ucxogs M3 TpeboBaHui
3aKOHOAATE/IbCTBA, TEXHUYECKUX BO3MOMKHOCTEN, a TaKKe KOHKPETHbIX yc10BMi [Jorosopa ¢ y4eTom
noskenaHui 3akasymka.

4.2.3. Nonb30oBaTbca ycayramu ntobbix GU3NYECKUX N IOPUANYECKUX UL, B LEIAX CBOEBPEMEHHOTO U
KayecTBEHHOro UcnosiHeHna obssatenbcts no Jorosopy. CamocToATelbHO onpeaenaTb COCTaB
CNeunanncToB, OKasblBaloLWMX YCIYrun, U N0 CBOEMY YCMOTPEHMUIO pacnpeaenaTb Mexay HUMK paboTy.

4.2.4. TpeboBaTb onnaTy 3a OKa3aHHbIE UM OKa3biBaemMble Ycnyru.

4.2.5. OTKasaTb 3aKa34yMKy B NpeoCTaBNeHUM YCAYTM B C/ly4ae HeonaaTbl (HEeNOAHOM onnaTbl) 3a ycayru
B YCTAHOBJ/IEHHbIE CPOKM, NPU HECBOEBPEMEHHOM NPeAOCTaBNEHUM 3aABKM Ha OKasaHMe yCnyru.

4.2.6. NonyyaTb OT 3aKa3umKa /1obdyo MHGOPMaLMIO, HEOBXOAMMYIO AJ1A BbINOSHEHUA CBOUX
ob6s3atenncTs no [lorosopy. B cnyyae HenpegocTasaeHmMa AM60O HENoOHOIO UM HEBEPHOTO
npeaocrasneHMaA 3akasumMkom nHGopmaumm UcnonHMTeNb BNpaBe NPMOCTaHOBUTb UCTMOJTHEHNE CBOUX
ob6s3atenbcTs no [loroBopy A0 NpeaocTaBAeHNa HeobXxoaMmMoit MHGopmaLnN.

4.2.7. UcnonHUTeNb He HeCeT OTBETCTBEHHOCTU, B Cay4Yae He MHopmupoBaHma KnneHtom MHcneKumum
denepanbHOM HANOroBoM cNyK6bl PO 1 MHBIX KOHTPOAUPYHIOLLMX OPraHOB 06 OTKPbITUM KaneHTom
0ebeToBOM KapTbl B NIATEXKHON cUCTEME-Hepe3naeHTe.

4.3. 3aKa3uuK obnasyerca:

4.3.1. CBoeBpeMeHHO M MOSHOCTbIO ONaYMBaTb MCNOAHUTEN0 CTOMMOCTb OKa3biBaeMblx Ycayr B
nopsaake, B COOKM U pa3mepe, YCTaHOB/IEHHbIX HacToAWMM JOoroBopom.

4.3.2. MNpepocTaBuTb McnonHUTENIO BCE CBEAEHMA U AaHHble, HE0HX0AMMbIE ANA BbINOJHEHUA CBOUX
06s3aTeNbCTB No HacToAwemMy Jorosopy.

4.3.3. He pasrnawatb KOHOMAEHUMANbHYIO MHPOPMALMIO U MHbIE AaHHble, NPeaoCTaBAeHHble
McnonHuTenem B CBA3M C UCMOJIHEHWEM HacTosAwero [lorosopa.

4.3.4. He KOHKYpMpoOBaTb C IcnonHUTenem Hu B Kaknx chepax, 6biTb 406ponopaa0UHbIM, He
BMELUMBATLCA BO BHYTPEHHME Ae/1a UCMOHUTENA, HE MPUHUMATbL Mep, KOTOPbIE NMPAMO UM KOCBEHHO
YXYALLAOLWMX OpraHM3aumio Tpyaa y McnonHutens n abduampoBaHHbIX C HUM KL,

4.3.5. O6paLIJ,aTbCﬂ 3a ycanyramu, B TOM 4ymcne gonosHUTENIbHbIMU, HENOCPEACTBEHHO MO KOHTAKTAM,
YKa3aHHbIM Ha caitTe. He CO034aBaTb KOHCI)}'IVIKTOB, He BBOAUTb MCNOJTHUTENA B 3a6ny>+</:|,eHme.

4.3.6. He ncnonb3oBaTtb areHTOB, NOCTABLLNKOB, MOMOLLHWNKOB, COTPYAHUKOB, AOBEPEHHDbIX TNL
McnonHnTena B CBOMX LLeNax 6es npeasapuTenbHOro cornacua Ucnonnutensa.



4.3.7. 3aKasumnK 0653aH NpeaoCcTaBUTb BCO HEObXoaMMyto MHGOPMaLUMIO ANA BbIMOAHEHUS
pabot/npeaoctasneHune ycayr UcnonHutento. B ciyyae HenpeaoctasieHusa nHbopmauuu, He
npeaocTaB/sieHns OTBETOB Ha 3anpoc NcnonHutensa B TedeHnmn 180 KaneHAapHbIX AHEN C MOMEHTa
onnaTtbl MHBOMCca, McnonHuTenb cHMMaeT ¢ ceba 06A3aTeNbCcTBa NO BbIMNOJHEHWUIO
paboT/npeaocTasieHuto ycayr u onaata No nNpovsBegeHHOMY UHBOMCY BO3BPaTy U/UNKM 3a4eTy B cyeT
WHbIX paboT/ycnyr He noanexuT. Pabota/ycayra cumTaeTca MCNONHEHHON.

4.4. 3aKa34uK Bnpase:

4.4.1. TpeboBaTtb OT cnonHUTeNs npeaocTaBaeHns MHGOPMALUKM NO BONPOCAaM OpraHM3aLmm 1
obecneyeHna Hagnexallero okasaHua Ycayr.

4.4.2. TpeboBaTb HagNEXKaLLEro U CBOEBPEMEHHOTO OKasaHus Ycayr McnonHutenem.

5. CPOKU OKA3AHMA YCNYT
5.1. CpoK okasaHua Ycnyr yctaHasnmaetca CTopoHaMu:

- nepuogom 14 paboumnx gHen, N HAYMHAET UCYUCNATLCA C MOMEHTa NonydeHuns UcnonHutenem scero
Tpebyemoro o6bema MHbOPMaLMK OT 3aKa3umKa, JOKYMEHTOB M ONNaThl B NOPAAKE, YCTAHOBAEHHOM M.
6.3., gaHHoro [lorosopa;

- B C/lyyae, ecnu Ycnyra npesycMmaTtpuBaeT nosydyeHune KnmeHtom dpusmnyeckoi naactmkosoi gebetosoi
KapTbl, CPOK UCMONHEHME YCAYTM UCUUCAAeTCA Nepnoaom 5 paboumnx gHen, C MOMEHTa onaaTbl YCayru.

6. CTOMMOCTb YCNYT N NOPAAOK PACHETOB

6.1. CroumocTb NpegocTtasasembix Ycayr onpegensaetca AcnonHuUTenem B COOTBETCTBUM C
BbICTaB/IEHHbIM MHBOMCOM, B KOTOPOM NpeayCMOTPEH ONnpeaeneHHbl nepevyeHb Ycnyr, a 3akasumK
0b6A3yeTca onnaTtUTb 3TM YCAyru B COOTBETCTBUM C BbICTaBAEHHbIM MHBOMCOM.

6.2. Bce ycnyru ykasbiBatotca B pybnsx PO,

6.3. Onnata Ycayr no Hactoawemy Jorosopy ocywectsnserca Ha ocHoe 100%-Hoi npefonaaTtbl U B
nopsaake, ycTaHaBIMBAaeMOM HacToALWMM [JOroBOPOM.

6.4. 3aKa34ymMK CaMOCTOATENIbHO HeCceT OTBETCTBEHHOCTb 3a NpPaBUIbHOCTb NPON3BOAUMbBIX UM naaTexen.
MomeHTOM onaaTbl CYUTAETCA NOCTYN/IeHMe CPeacTB Ha paCLIE'THbIﬁ cyeT UcnonHutens.

6.5. McnonHutens octasnseT 3a coboit NpaBo U3mMeHATb Tapudbl MO CBOEMY YCMOTPEHMIO, KPOME Y3Ke
3aKNHOYEHHbIX 4OTOBOPOB.

6.6. Tapndbl Ha CaitTe https://zeepay.world ykasaHbl 3a cTaHAaPTHbIE YCAYTU U CHUTAKOTCA
MHPOPMALNOHHBIMU. OKOHYATENIbHYO CTOMMOCTb Ycnyrn UCnoAHUTeNb YCTaHaBAMBAET B 3aBUCMMOCTH
OT 3aZlaHMA 3aKasuumka. B cnyyae ecnm TpebyeTca fononHUTENbHOE NpeaocTaBaeHme Yeayr, To
CTOMMOCTb ByZeT yBe/IMYeHa COOTBETCTBEHHO.

6.7. B cnyyae npefoctaBneHma 3akasuMKoM HEMNOHOM, HeAOCTOBEPHOM MAN NPOTUBOPEUMBOM
MHPOpPMaUMK, KoTopan NOBAMUANA HA UTOT NpeaoCcTaBAeHUA Yeayr 3aKasumnky, McnonHMUTeNb ocTaBaseT 3a
coboli NpaBo He BO3BPaLLATb 3aKa3umMKy ONaTy, NPOM3BEAEHHYIO 3a AaHHble YCayru.

7. OTBETCTBEHHOCTb CTOPOH


https://zeepay.world/

7.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 32 HEUCMOJ/IHEHME MW HEHAA/1eXKalllee UCMONHEeHNEe CBOUX
06A3aTenbCTB Mo [oroBopy B COOTBETCTBUM C AEUCTBYIOLMM 3aKOHOAATeNbCTBOM Poccuitckol
depepaumn.

7.2. UcnonHUTenb HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb NpeaoCTaBAAEMbIX YCAYT Npun
BbINO/IHEHNWN 3aKa34YMKOM YCTAaHOB/IEHHbIX YCN0BMIA MCNONb30BaHMA, Pa3sMELLLEHHbIX Ha caliTe
https://zeepay.world

7.3. B cnyyae HeucnonHeHna UcnonHutenem ycayrm, no suHe UcnonHutens, B TedeHnmn 14 paboumx
AHel co AHS Havana UCNoJIHEeHUA ycayrn coracHo n. 5.1. [lorosopa, MicnonHuTenb nponssoauT Bo3BpaT
NONYYEHHbIX AE€HEXKHbIX CPeACTB B NOTHOM 0b6beme.

7.4. UcnonHUTeNb He HeceT OTBETCTBEHHOCTM 3a HenoJlydyeHue 3aKa3zumKom Ycayr, a nponsseaeHHas B
DAHHOM CNyyae onnata He BO3BPALLLAETCA M Ha ApYyrue ycnyrn He NepeHoCuTCA, B CaeayoWwmx Cayyanx:

7.4.1. 3aKa34mMK He MOXKET NONYYUTb ONNAYEHHbIE YCAYTY NO MPUYMHE BOSHUKLLINX Y HEFO TEXHUYECKUX
WAW MHBIX Npobem.

7.5. UcnonHuTenb oKasbiBaeT 3aKa3umMKy HE3ABUCUMbIE KOHCY/IbTaLUKM U HUKOMM 06pa3om He HeceT
OTBETCTBEHHOCTb 33 AeWCTBMA U/UNKN aKTbl 6e3aelicTBMA 3aKa3umKa, OCYLLLECTBIEHHbIE UM 40 UAK Nocae
OKasaHuA Ycnyr.

8. OCOBbIE YCNOBUA N NOPAAOK PACCMOTPEHUA CNTOPOB

8.1. Hactoawwmi forosop MybanyHoi OdpepTbl UMeeT cuay akTa 06 oKasaHuu ycayr. MNpuemka
npousBoanTcsa 6e3 NoAnMcaHnA COOTBETCTBYIOLLErO aKTa. YCAYyru CUMTAOTCA OKa3aHHbIMU Haa exalmm
obpa3om 1 B NosIHOM 06bemMe, ecin B TeYEHUE ABYX AHEN C MOMEHTA OKa3aHUs YCYTM 3aKasumK He
npeabsaBua NPETeH3uIo.

8.2. MpeTeH3umn 3aKasunKka Nno npenoctasasembim Ycayram npuHMumarotTca icnonHutenem K
PacCMOTPEHMIO MO 3/IEKTPOHHOM NoyTe B TedyeHue 2-X (paboumx) AHel ¢ MOMEHTa BO3HUKHOBEHMSA
CNOPHOM CUTYaLUM.

8.3. 3aKa3uuK, B TedeHue 14 aHelt nocne onaaTbl MHBOWCA, B C/ly4ae Hecornacus ¢ obbemom 1
KauecTBOM MOJIy4EeHHOW YCyrK, HanpasaseT B aapec McnonHuTtensa NpeTeHsnio ¢ KOHKPETHbIM
OonuUcaHMem He KauecTBeHHOCTM OKasaHHOM ycayru. Ecam no ucteveHun 14 aHeld nocne onnaTbl MHBOICA,
MpeTeH3us B agpec McnofHWUTeNs He NOCTynuAa, yCayra CYUTaeT BbIMOJAHEHHOW B MONHOM 06beme U
HaA/1exKallero Kayecrsa.

8.4. UcnonHuTenb u 3aKa3umK, NPUHUMAA BO BHUMaHWE XapaKTep OKa3biBaeMoM yciyrm, ob6asyiotca B
c/ly4ae BO3HMKHOBEHMA CMOPOB M Pa3HOIIACKIA, CBA3AHHbIX C OKa3aHUeM YCIyr, NPUMEHATb focyaebHbIn
nopAaaoK yperynmpoBaHua cnopa.

8.5. Bonpocbl, BO3HMKAOLWME U3 TONKOBAHMA U NPUMEHEHUA HacTosLero Jorosopa v He
YPEerynanmpoBaHHble UM, PerynpytoTc Ha OCHOBaHUK AeNCTBYHOLLEro 3aKoHoAaTeNbCcTBa Poccuiickoi
depepaumn. CTOPOHbI NPUIOKAT BCE Pa3yMHble YCUIUA A YPerynpoBaHusA NyTem NeperoBopos
Nto6bIX CNOPOB, BO3HMKAIOLWMX U3 HacToAwero [loroeopa, B CBA3M C HUM, IMBO C ero HapyLeHnem,
PacTOpXeHMEM UK AeNCTBUTENbHOCTbHO.

9. ®OPC-MAXOP

9.1. CTOpOHbI OCBOGO)KAaI-OTCFI OT OTBETCTBEHHOCTU 3a NOJIHOE NN YaCTUYHOE HEUCNO/IHEHUE
06A3aTeNbCTB MO ﬂ,orosopy B C/ly4ae, eC/in HeUCnoJiHeHue 06a3aTeNbCTB ABMUIOCH cneancrsmem ,EI,EI\/'ICTBI/II‘/JI


https://zeepay.world/

HEeNpPeoaoNMMOM CUJ/bl, @ UMEHHO: NoKapa, HaBOLHEHWs, 3eMNIETPACEHUA, 3a6aCTOBKM, BONHDI,
AeNCTBMIA OpraHOB roCyAapCTBEHHOM BAACTM UK APYIUX, He 3aBUcALLMX OT CTOPOH 06CTOATENLCTB.

9.2. CTopoHa, KoTopasa He MOXKET BbINO/IHUTbL 065A3aTeNnbCcTBa No JJoroBopy, A40/1XKHa CBOEBPEMEHHO, HO
He no3saHee 10 KaneHAapPHbIX AHEM Nocae HacTynieHMa 06CToATe/IbCTB HEMPEOA0/IMMOM CUbI,
NMUCbMEHHO M3BECTUTb ApYyryto CTOPOHY C NpeaocTaBneHnemM 060CHOBbIBAOLWMX 4OKYMEHTOB,
BblAaHHbIX KOMMNETEHTHbIMW OpraHamm.

9.3. CTOpOHbI NPU3HAIOT, YTO HennaTexecnocobHocTb CTOPOH He ABAAeTCA GopC-MaXKopPHbIM
obcToATENBCTBOM.

10. 3AKNIHOYEHUE, USMEHEHUE, PACTOPXEHUE JOTOBOPA

10.1. MomeHTOM 3aK/to4eHuMa gaHHoro [loroBopa CYnTaeTca MOMEHT 3a4MCEHUA OMNaTbl HA PacyeTHbIN
cyet cnonHutena.

10.2. 3aKa3uuk 3akntoyaet Jorosop OdepTbl 40O6POBONLHO, NPU 3TOM 3aKa3uMK:
a) NOJIHOCTLIO O3HAaKOMMICA C ycnoBuammM OdepTbl;
6) nonHoCTbiO NoHMMaeT npeameT OdepTbl M ycnosua [orosopa OdepTbl;

B) NONHOCTbIO NOHMMAET 3HAaYEHWE U NOCNEACTBMA CBOUX AENCTBUIA B OTHOLLIEHWUM 3aKAOUYEHUA U
ncnonHexnus Jorosopa OdepTbl.

10.3. 3aKa3uuKk obnagaer Bcemu NpaBaMu U NOJTHOMOYMAMM, HEOBXOAMMbBIMM 1A 3aKNOUEHMUA U
ncnonHexus Jorosopa OdepTbl.

10.4. 3aKka3uuk Bnpase B tob6oe Bpems B 04HOCTOPOHHEM NOpsAKe 0TKasaTbeA oT Yenyr UcnonHutens. B
C/ly4yae O4HOCTOPOHHEro OTKasa 3aKka3unka ot ycayr cnonHutena npounssegeHHan onnarta He
BO3BpaLLaeTcA.

10.5. UcnonHuTenb nmeeT NpaBo PacTOPrHyTb 4OroBOpP € 3aKa3yMKOM B Cay4vae, ecivn AencTBuA
3aKa3umKa NOTEHLMANbHO MOTYT MAN HAHECIM NPAMOIA UK KOCBEHHBIN yuwepb McnonHutento, ero
NapTHEPaAM U (MIM) MHBIM KOMMAHUAM M ULLAM, CBA3aHHbIM ¢ McnonHutenem u (uam) ero (mx)
paboTHMKamu.

10.6. B ciyyae HaHeceHMsA CBOMMU AeicTBUAMM ywepba McnonHuTtento, ero napTHEpPam u (Mn) MHbIM
KOMMNaHUAM U nnMuam, cBA3aHHbIM ¢ UcnonHutenem mn (unu) ero (ux) paboTHMKamm 3akasumk obasyetcs
BbINAATUTb KOMMNEHCALMIO B IeHEXKHOM 3KBMBAZIEHTE COPAa3MEPHOM HaHEeCEHHOMY yLLepby.

10.7. Mo Bcem BONpOCam, He yperyiMpoBaHHbIM HAaCTOALLMM [JoroBOPOM, CTOPOHbI PYKOBOACTBYHOTCA
OEeNCTBYIOLLMM 3aKOoHoAaTenbCcTBOM Poccuiickoit Pepepaumm.



